


INTRODUCTION

The CLAPW FAMILY SUPPORT GROUP initiative is to
help families with issues that concern them regarding
their loved one. We hope to share our ideas with each
other at our monthly meetings (Third Wednesday of the
month, except July and August), and to cover any areas of
interest.

CLAPW Yearly Membership is still only $10/year.
Membership ensures you receive important information
on Community Resources, Quarterly Newsletter and
Upcoming Events. Membership also allows you to have a
vote at Annual AGM. To join you can go to the CLAPW
webpage and complete the Membership form.



WELCOME TO DONATTA DICK & KHAREN MALEK OF ODSP

Thesetwo Presenters from ODSP gave avery good presentation regarding the services
ODSP providesand thecriteriarequired in orderto qualify for this benefit.

| have attached their presentation here foryour perusal.

If you have any questions, please reach outto ODSP.






Social Assistance Programs

- Ontario Works: provides financial and employment

assistance to help people move towards paid employment
and independence.

Ontario Disability Support Program (ODSP): provides
Income support, benefits, and employment supports to
enable people with disabilities and their families to live as
Independently as possible in their communities.
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What is ODSP Income Support?

« ODSP income support provides financial assistance to
eligible people through a basic needs component and
shelter allowance based on family size, make-up and
other factors.

« The basic needs component helps with the cost of food,
clothing and other necessary personal items and
expenses.

« The shelter allowance helps to pay for:
« shelter costs, such as a mortgage or rent; and

« shelter-related costs, such as property taxes, utilities
and home insurance premiums.
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Income Support Benefits

= Individuals receiving ODSP income support may also receive
assistance for:

*Note: Anyone on ODSP under 18 years of age would receive dental care through the
Healthy Smiles Ontario program of the Ministry of Health and Long-Term Care.
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Who receives ODSP?

e BN N

Of the overall ODSP caseload as of March 2025
almost 81% are single people with a disabillity;
= 27% are under 35 years old.

= Approximately 21% of individuals receiving ODSP have
post-secondary education; 39% have high school; and
31% have grade 11 or less.

Many individuals receiving ODSP want to work but face
barriers. They tend to be more distant from the labour
market, so may require support in becoming
employment-ready.
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Disability profile

« ODSP Cases by Type of Primary Disability, March 2025
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Average time on ODSP

= Compared to the Ontario Works

ODSP Cases caseload, the ODSP caseload tends
. : to have a relatively lower rate of
by Time on Assistance, turnover:
March 2025 '
(months) = Individuals exit primarily due to
death or as they access other
H 21% income sources such as Old Age
19% Security
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ODSP Delivery

« ODSP is delivered by ministry staff in 47 local offices.

= ODSP Caseworkers:

= manage all aspects of a person’s file, including income
and stability supports;

= help people to establish their goals and develop a plan
to overcome possible barriers to achieving those goals;

and

« work closely with agencies at the local level and make
referrals to other human services as needed.
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Who is eligible?

= To be eligible for ODSP income support, a person must
be:

= a resident of Ontario;
= 18 years of age or older,
= Iin financial need; and

= have assets no greater than the limits set out in the
ODSP regulation.

= And either be:

- deemed to be a “person with a disability” under the
ODSP Act; or

= qualify as a member of a prescribed class.
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Application Process

Step 1. Determination of Financial Need
Income
Assets
Expenses, such as shelter costs
Family size and make-up

« Step 2. Determination of Disability or
Verification of Prescribed Class

11
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Application Process (cont’d)

« Applicants can begin the process online at:
= Www.ontario.ca/page/social-assistance

If applicants need assistance to apply they can contact our
Social Assistance Contact Centre Monday to Friday between
8:30 a.m. and 5:00 p.m. (ET).

Toll-free: 1-888-999-1142
Toll-free TTY: 1-800-387-5559

If an applicant wishes to apply in person, they can use the office
locator to find their nearest office.

www.officelocator.mcss.gov.on.ca

Individuals receiving Ontario Works can apply for ODSP through
their Ontario Works office.
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http://www.ontario.ca/page/social-assistance
tel:+18889991142
tel:+18003875559
http://www.officelocator.mcss.gov.on.ca/

Step 1: Financial Eligibility
« Assessment of financial eligibility takes into account:

= personal circumstances (e.g., family size, living
arrangements, shelter costs);

= iIncome from all non-exempt sources;

= and assets.
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Financial Eligibility (cont’d)

Earnings:

14

DISABLED ADULT FAMILY MEMBER: The first $1,000 of monthly net earnings of
each adult member of the benefit unit designated as a person with a
disability is fully exempt and 25% of the member’s monthly net earnings
above $1000 is partially exempt.
* Each $S1 of net earnings after $1000 reduces monthly income support
by .75 cents.

NON-DISABLED FAMILY MEMBERS (e.g., spouses and children over 18 who are
not in full-time post-secondary school or full-time secondary school) - The
first 5200 earned each month is fully exempt under the flat rate

exemption.
* Thereafter, each $1 of earnings reduces monthly income support by

$0.50.

People are always financially better off working.
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Financial Eligibility (cont’d)
Income:

« Gifts and voluntary payments for any purpose are
exempt as income up to $10,000 in any 12-month period
for the recipient and each member of the benefit unit.

= [n addition, all gifts and voluntary payments used for
approved disability-related items or services, for first
and last month’s rent necessary to secure
accommodation, to purchase a principal residence,
or to buy an exempt vehicle are exempt as income,
regardless of the amount (pre-approval is required).
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Financial Eligibility (cont’'d)
Assets: -7‘
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¢
ODSP asset limits: ¢

= $40,000 for a single person
= $50,000 for a couple

= An additional $500 for each dependent other than a spouse.

With prior approval, the asset limit may be increased to:
= allow purchase of items necessary for the health of a
member of the benefit unit, or for disability-related items or
services.

In addition, several assets are exempt by regulation and do not
count towards an individual’'s asset level. For example:
= A principal residence, one motor vehicle, or a Registered
Disability Savings Plan (RDSP).
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Step 2: Disability Determination
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Under the ODSP Act, a “person with a disability” is a
person who has a substantial physical or mental
Impairment that is:

= continuous or recurrent; and

= IS expected to last one year or more.

In addition, the physical or mental impairment must
directly result in a substantial restriction in the person’s
ability to:

= WOrKk;

« take care of him or herself; or

« take part in community life.

The impairment(s), its duration, and the restriction(s) must
also be verified by an approved health care professional.
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Disability Determination (cont’d) \ﬁ
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a

If a person’s condition is expected to improve, a medical
review date Is set, as per the requirements in the
regulation

Unless applicants are in a prescribed class, they must go

through an adjudication process to determine if they
qualify for ODSP as a person with a disability.

Ontario @



Prescribed Classes

Members of these prescribed classes do not have to go
through the disability determination process:

19

People receiving disability benefits under the Canada or Quebec Pension Plans

People aged 65 or older who are not eligible for federal Old Age Security.

People who are eligible for services, supports and funding under the Services and
Supports to Promote the Social Inclusion of Persons with Developmental Disabilities

Act (SIPPDA).

People who are members of certain classes under the former Family Benefits Act
on May 31, 1998

Former and current residents of certain provincial institutions and provincially
regulated homes.
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Disability
Adjudication Unit

« The Disability Adjudication Unit (DAU) is the centralized
unit within the ministry that reviews applicants’ medical
Information and determines whether they meet the
definition of disability under the ODSP Act.
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Disability Adjudication Unit (cont'd)

21

Local ODSP and Ontario Works offices refer applications
to the DAU.

The ODSP application is called a Disability Determination

Package (DDP), and includes the following forms:
« Health Status Report
« Activities of Daily Living Index
« Self Report Form
« Consent to the Release of Medical Information
« |nstruction Sheet

The ministry’s service standard for determining disability is

90 business days from the date the completed DDP is
received.
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Eligible Individuals

= The ODSP Caseworker:

= aims to grant income support benefits within 15 days
business days after:

= financial need has been verified; and

= the individual has been determined disabled or
verified as a member of a prescribed class.

= meets with new individuals within three months to
review:

= program benefits and supports — income and
employment; and

= individual rights and responsibilities.
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Sample Rates

Income Support Single Disabled Couple (1 spouse is disabled)
Person

Basic Needs S809 $1166

Shelter Allowance S599 S941

Maximum Income Support $1408 $2107

= |n addition to basic needs and shelter, a person may be
eligible for: the special diet allowance, the
pregnancy/breast-feeding nutritional allowance or the
remote community's allowance.

= Additional assistance is available to low-income families
with children through the Ontario Child Benefit as well as
the federal Canada Child Benefit.
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ODSP and Working



What are ODSP Employment Supports?

ODSP provides employment supports for people who are interested
In working.
The program can help people:
become employment-ready;
find and keep a job;
« advance their careers; and
« start their own business.

People do not need to be receiving ODSP income support to
qgualify for employment supports.

Participation in employment supports is voluntary for individuals with
disabilities receiving ODSP.

Non-disabled adult family members are required to participate in
Ontario Works employment assistance, unless they are waived from
participating.
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Employment Services

26

Everyone's path to employment is different. That's why there are a number of
supports and services available from ODSP employment supports.

Here are some examples:

help preparing for work
help finding a job that is right for you

£ |
help keeping a job rrl I [

job coaching o e o
on-the-job supports n n n
help to move to the next level in your career

adaptative technology that can help you do your job (for example,
accessibility software)

job accommodations and support
interpreter or intervenor services

assistive devices and training to use them (for example, mobility devices or
visual hearing aids)
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Employment Services

« There are many supports to foster employment. These
services are provided by various approaches:

« Employment Ontario Services Transformation (EST) sites which are
administered through the Ministry of Labour, Immigration, Training and Skills
Development (MILTSD).

« Community-based service providers, many of which have expertise in working
with people with disabilities and local employers.

« Ontario Works employment assistance for non-disabled adults on the benefit
unit to assist with employment services and stability supports.
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Rules about working

28

There are no rules prohibiting a person receiving ODSP
from working.

While a restriction in ability to work is one factor
considered as part of disability determination, the ODSP
Act does not say a person must be unable to work to
qgualify for ODSP.
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MYTH #1.:

Individuals are not allowed to work while on ODSP.

FACT:

Individuals can work and still receive ODSP

- A Caseworker can:
= connect individuals to services that will help
them get ready for and find work; and
= help pay for start-up costs, like work clothes and
child care.
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MYTH #2:

When individuals work, their ODSP income
support goes down - so it’s not worth it.

FACT

30

Individuals who work while on ODSP are always better off
financially than those who don't.

Disabled recipient can earn up to $1000 each month
without affecting their ODSP, and 25 cents on every dollar
after Is exempt.

Non-Disabled Spouse and DA can earn up to $200 each
month without affecting their ODSP and 50 cents on every
dollar is exempt.

Indivi]guals are also entitled to receive $100 Work Related
Benefit.
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MYTH #3:

Individuals will lose their health benefits if they
leave ODSP.

FACT:

Individuals who leave ODSP because of high earnings will
continue to receive at least drug, dental and vision care
benefits as well as batteries and repairs for mobility
devices from ODSP unless their employer provides the

same benefits.
LLLLLLLy
, Ke.o;
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MYTH #4:

Individuals can’t get back on ODSP if their
earnings decrease or they lose their job.

Individuals who leave ODSP because of high

earnings:

- can return to ODSP as long as they qualify
financially.

= will not have to go through disability adjudication to
be reinstated.
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Allowable Expenses

33

Individuals who are in post-secondary school full-time
can keep any earnings without affecting ODSP.

Most child care costs can be expensed and reduce the
amount that is deducted from ODSP.

Some disability-related work expenses can also reduce
the amount that is deducted from an individual’s ODSP.
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Disability-related costs

34

For every month with earnings, up to $1,000 can be
claimed for eligible, disability-related work expenses
such as special equipment or special transportation.

- These costs are subtracted from earnings when

calculating ODSP income support.
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Employment Start Up

Employment Start Up — (ESUB) is a mandatory ODSP benefit. All
eligible members of the benefit unit may receive up to $500 in any
12-month period in order to assist them with the start up costs to:

= Begin or change employment

Begin an employment assistance activity under the Ontario
Disability Support Program Act, 1997 or

Begin any other activity intended to assist the person to
become and stay employed that is approved by the Director.

= Eligible members of the benefit unit include:
Recipient
Spouse included in the benefit unit
Pependent adult who is not attending secondary school full
ime
Dependent child who has received his/her secondary school
diploma (or equivalent).
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Child care costs

Child care costs will be deducted
from earnings when ODSP income
support is calculated.

For licensed child care and
before and after-school programs
as part of full-day kindergarten,
the full cost will be deducted.

= For unlicensed child care, up to
$600 per month can be
expensed.

36

1

O
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Working while in school

37

-
o

Earnings of full-time students are not deducted from ODSP.

OSAP funds for educational costs, local transportation and child
care are fully exempt and do not impact ODSP income
assistance.

Post-secondary students can continue to receive funds for living
expenses through ODSP while they are in school. They are not
required to access OSAP funds to cover their living expenses.
However, if they choose to do so, OSAP funds that exceed actual
educational, transportation and child care costs are treated as
Income and are deducted dollar for dollar from ODSP.
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Calculating the earnings deduction

Example: Single Disabled recipient with employment
income and no expenses.

38

EARNINGS EXEMPTIONS
Take home pay (after mandatory deductions, i.e. CPP, El, Tax, $1200
Union dues)
Less S1000 Flat rate exemption S 1000
= $200
Less 75% (25% is exempt) S50
Chargeable earnings: $150
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Calculating monthly budget

Example (cont'd): Single Disabled recipient with
employment income and no expenses.

39

ODSP Monthly Entitlement (Basic needs and max Shelter) | $1408
Chargeable earnings -$150
Work Related Benefit +5100
Total ODSP Monthly Entitlement $1358
Take home pay (after mandatory deductions, i.e. CPP, El, Tax, Union dues) | +$1200
Total Monthly Budget $2558
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Calculating the earnings deduction

Example: Married disabled recipient with spouse - with
employment income and no expenses.

EARNINGS EXEMPTIONS Amount
Take home pay — person with a disability $2,000
Reduction to ODSP income support after earnings exemption applied (S750)3
Total Net Earnings — non-disabled spouse $1000
*Reduction to ODSP income support after earnings exemption applied (S4OO)4

Total chargeable earnings | $1150

3the client’s first $1,000 of earnings are within the $1,000 full exemption. Then 25%
of the additional $1,000 is exempt ($250) resulting in $750 of earnings that reduces
ODSP income support.

4the Spouse’s first $200 of earnings are fully exempt. Then 50% of the additional
S800 is exempt (S400) resulting in $400 of earnings that reduces ODSP income
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Calculating monthly budget

Example (cont'd): Married disabled recipient with spouse -
with employment income and no expenses.

ODSP Monthly Entitlement (Basic needs and max Shelter) | $2107

Chargeable earnings -$1150
Work Related Benefit +5200
Total ODSP Monthly Entitlement $1157

Take home Pay (after mandatory deductions, i.e. CPP, El, Tax, Union dues) 53000

Total Monthly Budget $4157
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Reporting earnings

« Each month, all individuals must report their
earnings (covering the first day of the month
toﬁ_the last day of the month) to the ODSP
office.

« This includes the applicant, spouse and
dependent adults.

= Individuals fill out the Employment/Training
Income Report (ETIR) and submit it to the
local ODSP office by the 7th day of the next
month.

=  ODSP will use this information to calculate
the amount of ODSP income support at the
end of each month.

Ontario @
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Benefits of working

People with disabilities on ODSP do not have to take
part in employment-related activities.

But if they do work, they will:
. See their Income increase;

. continue to have health benefits; and
- experience the social benefits of working.
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Leaving ODSP for work

ODSP will continue to provide health benefits if the individual is
eligible for:

Extended Health Benefits: provides coverage of all ODSP health
benefits if a person leaves ODSP and their eligible health costs
exceed their excess income. The person must remain eligible for
ODSP in all other respects (e.g., meet ODSP asset levels).

OR

Transitional Health Benefits: provides coverage of drug, dental
and vision care costs and batteries and repairs for mobility
devices if a person leaves ODSP for work and doesn’t qualify for
Extended Health Benefits and their employer does not provide
comparable benefits.

Individuals whose earnings decrease, who leave/lose their job or
leave for any reason, can come back to ODSP without going through
the disability adjudication process again.
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Ways to reach us...

- You _cI:an reach your local ODSP office by phone, fax and
email.

« All numbers are listed on the ministry website:

= Www.ontario.ca/page/ontario-disability-support-
program

= You can sign up for MyBenefits

= You can use this service to report changes or get
Information about your Ontario Works or Ontario
Disability Support Program case.

= To use this service, you need to:
« have an emall address on file
« have an open case
= manage your own case (e.g. not a trustee or
spouse)
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Need more information?

Additional program information is
available on the Ministry of
Children, Community and Social
Services website at:

Wwww.ontario.ca/soclalassistance
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PLEASE NOTE
NEXT MEETING IS
WEDNESDAY, NOV. 19, 2025
AT CLAPW OFFICE
36 EMPEROR ST., AJAX




“‘I""" _______ ~

THANK YOU !

Sylvia Thornton
sylvia.thornton@clapw.org
&

Wendy Holliday

wendy.holliday@clapw.org
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